
Micro-Office Systems Enables Glacier 
Women’s Health to Provide Essential Care

When Dena Geiger, a nurse practitioner in Kalispell, Montana, purchased the 
Glacier Women’s Health and Wellness Center, she inherited a prohibitively 
costly and complex electronic medical record (EMR) solution that simply  
consumed more revenue than she could justify. Clearly, the task was to adopt 
a new, affordable system without losing any patient data. 

While the legacy EMR vendor made it sound simple to migrate patient data, 
Geiger soon realized it was not such a straightforward process. In Micro- 
Office Systems (MOS), Geiger found a responsive data migration and  
archiving provider focused on personalized service and timely completion. 

“After our initial conversation, I was able to take a breath and think, ‘Okay, this 
is going to work out.” Geiger said. “I had an actual person helping me through 
this technical challenge, which gave me a lot of comfort.”

Much of that comfort was borne of MOS providing Geiger with just one point 
of contact. She didn’t call an 800 number and get a different person every 
time. Instead, she heard one trusted voice on every call.

A Personalized Move to Affordability

Glacier Women’s Health and Wellness now uses an EMR solution designed for small healthcare practices like hers. While that 
may be benefit enough, MOS’s assistance with migrating data from one system to another enabled Geiger to lower her  

monthly health IT costs by more than 285 percent, enabling her to survive.

“I don’t do disease care—I take the time for individidualized health care,”  
Geiger said. “I need my costs to be as low as possible so I can make a  
difference in people’s lives.”

While many data migration and archiving providers might have found a  
single provider in Montana too small, MOS makes a point of ensuring  
essential services for healthcare providers at all levels.

“[MOS] accommodated my level,” Geiger explained. “They met me where I 
am, and I don’t think every data migration company would do that.”

Perhaps only because other companies don’t embrace the necessary flexibility. MOS offers the ability to scale up or down, to 
track left or right, with a focus on specific client needs. Geiger’s need was data migration to a new system, but she may have 
instead required an archival tool that provides access to legacy system data without having to maintain the old system. 

“I needed something very quickly, and it wasn’t a huge project,” Geiger says, “and MOS still treated my needs like they were a 
high priority. I can’t begin to express how much I appreciate that.”

Retained Patient Data, Dramatic Cost Reductions

Case Study

“Micro-Office Systems made sure 
I knew exactly what was going 
on throughout the data migration 
project. I was never frustrated or 
left to wonder whether we were 
making progress.”
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“I’m a small provider in a 
rural area, and MOS still met 
me right where I am. I can’t 
thank them enough. ” 


