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Iowa Practice Eagerly Chooses
ChartLogic Over Other EHR Vendors

Name: Iowa Specialty Surgeons

Location: West Des Moines, Iowa

Specialty: General Surgery

Physicians: 3

Locations: 1

ChartLogic User Since: 2017

Iowa Specialty Surgeons is a General Surgery practice located in West Des 
Moines, Iowa. After becoming an independent practice, the staff of Iowa
Specialty Surgeons had the freedom to choose their next EHR. Debora
Wyman, the Office Manager, said that they have used three different EHR 
vendors in the past, Allscripts, McKesson, and Epic. Debora said they didn’t 
want to choose one of them by default because they have used them in the 
past, so they began researching other EHR vendors and ChartLogic joined the 
running. After some deliberation, ChartLogic & Epic were among the top two 
choices.

In the end, Iowa Specialty Surgeons eventually chose ChartLogic as their new 
EHR vendor. When Debora was asked why ChartLogic in the end, she replied, 
“Epic was more expensive than ChartLogic. In the initial conference call
regarding ChartLogic’s EHR it just looked and felt better than Epic. It had
everything we wanted and was extremely easy to navigate.” Since Iowa 
Specialty Surgeons have been using ChartLogic, one of the most beneficial 
aspects, according to Deb, would have to be the ability to change templates 
to be exactly what she wants. She said it’s saved them time with information 
transferring and notes for the doctor. It’s very easy for her to fit stuff into her 
busy schedule with ChartLogic such as printing and sending out documents.

Iowa Specialty Surgeons

After Iowa Specialty Surgeons made the decision to go with ChartLogic, it was crunch time as implementation became the next 
step. Since they were making an EHR transition, they wanted minimal down time because patient visits weren’t going to be put 
on hold. To help achieve this, Deb described the process as, “We needed the implementation expedited. From the kick-off call 
to the go-live date, ChartLogic went above and beyond to move very quickly and they delivered.” Deb described the training 
she received during implementation as exceptional and added “I feel like if I had to train someone else, the training that was 
provided to me was thorough enough that I would feel confident in my ability to teach someone exactly how to use ChartLogic.” 

When asked how ChartLogic compares to the other EHR systems Debora has used in the past, she said, “It’s way easier than 
the other EHR vendors. Once you know where to go, you can just get in there and do exactly what needs to be done. I love it, I 
really do, I love it.”

Quick Implementation Results In Minimal Downtime
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