
CASE STUDY Ohio Practice Combines Managed IT with 
EHR/PM for a One Stop Solution

Lake County Family Practice
Lake County Family Practice (LCFP), a 
member of Lake Health Physician Group, 
is a Family Medicine practice located in 
Mentor, Ohio. Their practice has been 
using ChartLogic Managed IT Services and 
Practice Management (PM) software since 
1995. When they first decided to start using 
our Managed IT Services, most of their 
previous IT support was only accessible 
through the same vendor who provided the 
software/hardware. This created several 
different channels of communication for 
support inquiries which made a confusing 
situation even more tiresome, that’s when 
they decided to make the switch. After 
they moved to Managed IT Services, LCFP 
was able to limit the number of channels 

that had to be traversed to find a solution.         
This alone helped save countless hours of 
phone calls and support waiting queues. 
One of the feautures LCFP enjoys most 
about ChartLogic’s PM system is the amount 
of customizability and flexibility it offers. 
Eileen Sraj mentioned that she can “...sort 
information and run  very detailed reports 
and using a wide variety of categories 
including: date, name, age, codes, and much 
more.” Almost ten years later, LCFP decided 
it was time to start using our Electronic 
Health Record software (EHR). Now that 
LCFP is using all three services, Managed 
IT, PM, and EHR, they now have a one-
call support solution to help them further 
maximize efficiency. 

Practice Profile
Name: Lake County Family Practice, a 
member of Lake Health Physician Group

Location: Mentor, Ohio

Specialty: Family Medicine
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ChartLogic User Since: 1995

It’s really nice having IT 
and software support 
combined together. 
They can determine 
what the exact issue is 
all on one phone call.

“

” 
Eileen Sraj, Office Manager

Just One Phone Call Away
In more recent years, Lake County Family Practice has been benefiting from ChartLogic’s Managed IT Services more than ever. Eileen 
Sraj, the Office Manager at LCFP described using Managed IT Services by saying, “It’s great because it’s just one phone call away. It’s 
local, I get my questions answered the same day I ask them, and even when we run into problems on the weekends I can call in and get 
things fixed.”

Eileen also expressed how nice it is having a bundled support team for all their systems. Instead of having to call multiple different 
service providers, all she has to do is make one call and they can tell her exactly what’s wrong, whether it’s the internet, the software, the 
computer, or anything in between.

This allows for fast fixes, extremely minimal downtime, and a well-established communication chain between all service channels.
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