
Practice Profile

Orthopaedic Practice Brings EHR, PM & 
RCM Services Under One Roof

Advanced Orthopaedics & Sports Medicine

Location: Lorain, Ohio

Specialty: Pediatrics

Physicians: 1

Locations: 1 

ChartLogic User Since: 2016

Advanced Orthopaedics has been using ChartLogic Electronic Health Record (EHR) for 
four years and ChartLogic Medical Billing Services for one year. Before ChartLogic, the 
practice was using another EHR and outsourcing their billing. Dr. Matanky and his staff 
like many features within ChartLogic such as customizable templates and Document 
Manager. “We like the specialty specific templates. For example, we have a fracture 
template that we use, when patients call in we know exactly what questions to ask 
them” said Office Manager, Jennifer Gonzales.

Dr. Matanky accesses ChartLogic remotely when he is not in the office, which is quite 
often since he in surgery three times a week. This is convenient for the doctor as well 
as his staff. If the staff needs a note done or needs the doctor to take a look at
something, he can access ChartLogic on his laptop at home, on vacation or even at the 
hospital. A feature of ChartLogic Practice Management (PM) that the practice enjoys is 
the automatic eEligibility. “Before we would have to call the actual insurance company 
every time a patient would check in to see if the eligibility was up to date, and it was 
a pain and really slowed down front desk down, now it is a click of a button and takes 
two seconds.”

Advanced Orthopaedics & Sports Medicine

Billing Ease With ChartLogic

“The billing with ChartLogic 
is definitely different from 
our last solution. We love our 
claims now, it is way easier!”

Case Study

Using ChartLogic Billing is much easier than when the practice was outsourcing their billing because staff no longer has to double enter
information in both programs. According to the office manager, “the billing with ChartLogic is definitely different from our last solution which 
had a lot of issues trying to get our claims out, I felt like we were doing most of the work for them.” Jennifer shares that things are a lot easier 
for the practice now that everything is under one roof with ChartLogic EHR, PM and Billing, “we love our claims now, it is way easier!”

Patients are no longer coming into the office to pay their bills because it is so easy for them to pay through ChartLogic Billing. The staff no
longer has to worry about patients coming in with their bills and slowing down and distracting the front desk; they can spend more time with 
patients and answering phone calls. The practice utilizes advanced reporting within ChartLogic. “We report on claims and collections for 
patients that owe us money; we generate these every other week; we really like those reports.” These reports have increased collections 
from where they were before using ChartLogic. Overall, efficiency, scheduling, claims/collection, and time management has improved since 
Advanced Orthopaedics & Sports Medicine made the switch to ChartLogic Billing and began managing everything under one roof for
complete transparency.


