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Texas Ear, Nose, & Throat Clinic Increases Patient 
Load by 23% With Same Day Note Completion

The determining factors for choosing ChartLogic were its ease of use, cost, and the customization 
of templates. The implementation process overall went very smoothly.     
          Stacie Chapman, Practice Administrator  
          Ear, Nose, & Throat Associates of East Texas

“ ”

ENT Associates of East Texas
At Ear, Nose and Throat Associates of East Texas, their board certified physicians 
evaluate and treat adult and pediatric illnesses of the head and neck. The facility in 
Tyler, TX offers a full spectrum of diagnostic and treatment services along with on-
site CT scans, hearing and balance tests, hearing aids, allergy tests, and procedures 
offering comprehensive care and surgery when necessary. 

In 2006, a small committee consisting of the practice administrator, a physician, 
and one other employee started their search for an EMR. They considered many 
different vendors, looking carefully at each product and what they offered. In the 
end they selected ChartLogic. “The determining factors for choosing ChartLogic 
were its ease of use, cost, and the customization of templates,” stated Stacie 
Chapman, Practice Administrator. 

ChartLogic’s background with otolaryngology was another factor in the decision-
making process because the clinic had a large variety of physician needs to satisfy 
and needed a vendor that understood the ENT workflow. 

Benefits of Implementation
The implementation process overall went very smoothly, said Chapman, and a ChartLogic team member helped the clinic through every step 
of the process. The practice was up and running in no time, and the physicians were fully using the EMR side of the software within 30-60 days. 
ChartLogic EMR was able to transition unnecessary job roles to more productive positions. The practice has also eliminated the costs of paper-
envelopes, postage, letterheads, etc. - and has saved money on labor. The clinic was able to eliminate the need for transcriptionists and reduced 
its billing staff from 5 employees to 3.

Aside from the financial benefits, ChartLogic allows ENT Associates of East Texas’ physicians to leave the office earlier in the day than they did 
before using an EMR. For the most part, physicians are able to finish their notes by the end of the day. “We definitely have a higher success rate 
now with completing dictation the same day than we used to,” said Chapman. 

Because of ChartLogic’s voice-powered note generation, physicians don’t spend nearly as much time charting as they used to. “Our physicians 
can complete a note in less than 90 seconds,” Chapman said, later adding that “the biggest benefit of using ChartLogic has been its prompt 
dictation.” Since implementing ChartLogic, ENT Associates of East Texas has increased the number of patients they see by 23 percent. Before 
implementation, the clinic saw about 500 patients a week, but now they see 650 patients per week.
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