
Practice Profile

A Small Orthopedic Surgical Office 
Qualifies for Meaningful Use Incentives

Name: West LA Hand Center

Location: Santa Monica, CA

Specialty: Orthopedic Hand Surgery

Physicians: 1

Locations: 1 

Patients per day: 15-22

Dr. Douglas Freedman, a board certified orthopedic hand surgeon, works as a solo 
practitioner at his office, the West LA Hand Center, based in Santa Monica, Calif. Dr. 
Freedman is a graduate of Yale Medical School and is the author of several
peer-reviewed articles in hand surgery. His extensive experience covers a wide array 
of problems of the hand and wrist which include trauma, neurologic conditions, arthritis, 
tendinitis, and tumors. West LA Hand Center and Dr. Freedman are associated with St. 
John’s Health Center in Santa Monica, California, which has been named one of the top 
100 orthopedic hospitals in the United States by HCIA-Sachs and the Human Motion 
Institute. The office staff includes an office manager and one physician assistant. Dr. 
Freedman sees 15 to 22 patients each day in his office. He works in the office three 
days and week and conducts surgeries two days a week.

In early 2004, Dr. Freedman decided to move to an electronic health record system. 
He could see that medicine was transitioning from paper to EHRs and believed that his 
practice could benefit. He checked with colleagues and was referred to ChartLogic, a 
leader in EHR systems for orthopedic practices. After reviewing ChartLogic’s
capabilities he purchased the system and went live a few months later.

West LA Hand Center

Dr. Freedman and his staff have found the ChartLogic system to be easy to use and the company support staff very responsive. They have 
found three features particularly valuable. First, the ChartLogic PrecisionVoice technology enables the physician to quickly and accurately
dictate his patient encounter documentation. The ChartLogic system allows all key elements of the patient encounter to be dictated and 
stored electronically in discreet data elements, including HPI, exam, diagnosis and plan. With dictation, Dr. Freedman can quickly provide a 
referring physician a new patient’s diagnosis and evaluation, there is no wait for transcription.

Second, ChartLogic has an extensive array of orthopedic content including templates and flow sheets. This makes documentation much 
easier. A third key feature is the ability to quickly scan paper records. This enables the office to keep up with a steady flow of records that 
are being sent over by fax. The West LA Hand Clinic qualified for meaningful use incentive payments in May 2011, becoming one of the first 
medical groups in the country to earn the incentive. The office staff had begun collecting more information about patients’ demographics, per 
the new requirements. Otherwise, given the full capabilities of the ChartLogic EHR, qualifying for meaningful use was not particularly difficult. 
Finally, when the clinic moved into a new office last year, having all the patient records stored digitally was of tremendous benefit.

ChartLogic EHR Accolades

“With the help of ChartLogic
we were able to achieve 
meanigful use and receive 
our $18,000 very quickly!”
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